Accreditation Renewal Application Instructions
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Frequently Asked Questions

When is my accreditation renewal application due?

Your accreditation renewal application is due at least 4-6 weeks prior to the expiration date on your
certificate. This is to allow ample time for DEAP staff to review your application and ensure there is no
lapse in your accreditation or billing.

What is required for my renewal application?

1. Final Annual Status Report must be submitted in DEAP Dashboard before you will have access to
the renewal application.

2. Evidence that the Quality Coordinator and team have access to - and are familiar with - a published
and up-to-date curriculum applicable to their target population. Attestation that QC and all team
members have reviewed for content and application to current organizational practices. (Standard
4.1)

3. Applicants will provide an overview of the DSMES services that includes a description of the modes
of delivery that are offered (in person, virtual, telephone, group, one on one, etc.), the types of
sessions offered in each mode (Type 1, Type 2, Gestational, etc.) and a brief description of how
interaction, discussion, and individual questions are addressed in each mode of delivery. (Standard
4.3)

[] See template

4. Evidence that DSMES team reviews overall DSMES services offered to ensure content is current
with practice and meeting the needs and preferences of the target population and reflects current
evidence, practice guidelines and cultural appropriateness at least annually. (Standard 4.4)

Please submit one of the following:

[J Evidence of a DSMES process that has been updated to improve patient care
[0 Evidence of a patient education material that has been updated to improve patient care

[1 Evidence of a team meeting with agenda and summary of action items

[1 Overview of review process and updates to programming as a result.

[J Other evidence that DSMES services are being reviewed for current evidence and guidelines.
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5. De-identified participant chart/education record for one person who has completed their DSMES
plan including documentation from referral to follow up with referring provider (Standard 5).
6. $1,100.00 application fee + additional site fees if applicable.

You can pay the fee using a credit card via the DEAP Dashboard, or by mailing a check to the DEAP
Department’s attention to the following address:

Association of Diabetes Care & Education Specialists

125 S Wacker Drive, Suite 600

Chicago, IL 60606

Can | get an invoice to request a check from my organization?

See page 13 below for specific instructions on how to generate an invoice in the DEAP Dashboard within
the application

How long does the review process usually take?

The review process can take up to 4-6 weeks from the time all documents for the application have been
received as complete.

How often do | have to renew my accreditation?

The accreditation period is four years. You can find your program’s current accreditation dates on your
accreditation certificate, as well as in the DEAP Dashboard.

Will | receive reminder emails when my accreditation is due for renewal?

Yes, the Quality Coordinator will receive up to 3 monthly automated reminder emails as their program’s
expiration date approaches.

Can | get an extension?

Email deap@adces.org providing a brief explanation of the need for an extension and the date you will
be able to submit your application. Please include your program’s six-digit ID Number in this email
(found on your accreditation certificate).

What happens if | do not submit a renewal application before the due date?

If your program’s accreditation expires, DEAP will attempt to reach you. If we do not hear back from the
Quality Coordinator or someone from the program within 30 days of expiration, we will notify CMS and
you will no longer have access to be reimbursed for G-Codes.

What if my accreditation lapsed due to extenuating circumstances beyond my control, and | would
like to renew after the 30-day window?

In rare circumstances, on an individual case basis, the Director may approve a one-time renewal
exception by requesting a call with the Director of Diabetes Education & Prevention to discuss. However,
as a rule, once we notify CMS of your program’s choice not to renew, you will be required to submit an
initial application (documentation for all 10 National Standards + $1,100 Application Fee) to receive
accreditation.
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How will | be notified if my renewal application is approved?

The Quality Coordinator will be notified by email when the renewal application is approved and along
the way, if any deficiencies or questions arise throughout the process.

How will | receive my new certificate?

You will receive a PDF(s) of your accreditation certificate(s)

What are my next steps once my application has been renewed and | have received my certificate?

e Send DEAP Certificate/s to your Medicare Administrative Contractor (MAC). If you have a billing
specialist, they should be able to assist.

e Post the Patient Bill of Rights and Concerns posters, along with your new certificates in the areas
where you will be providing DSMES.

How do | submit my reaccreditation application?

The application is submitted via the DEAP Dashboard. See below for instructions.
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How to Submit a Reaccreditation Application Via the DEAP Dashboard

1. Goto www.diabeteseducator.org

2. Hover your mouse over “Practice” and double-click on “Diabetes Education
Accreditation Program (DEAP).”

danatech Practice > Prevention  Education

Vision for the Specialty y
Practice Documents
Practice Tools
Becoming a Diabetes Care and Education Specialist
BC-ADM® & CDCES Information

Diab d Career Center s
Diabetes Education Accreditation Program (DEAP)

AADE 7 System®

3. Click on the red “DEAP Dashboard” button.

Whether you're trying to finthout more about accreditation, you've done all the work and are ready to apply, or you have

already been accredited and arefegking for updates or resources, we have what you are looking for.

DEAP Dashboard

4. Sign in with your ADCES profile email and password.

Sign-in or Create an Account

Plaase signin or craate o new user ocount. IFyour sign-in information is displayed below, then you «

Haven'’t signed into our new system yet or having trouble?

Sign In
E-Mail Address

Remember Me

Forget Your Password?

5. Click on, “Manage Application” next to your current term date under “Existing
Applications”

Existing Applications

Organization Application Type Status Create Date Term Program Coordinator

Jasmine New Approved 06/29/2021 08/01/2017-07/31/2022 o .
Manage Application
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6. The first step to submitting your reaccreditation application is to submit your Annual Status
Report. Click on the plus sign to start an Annual Status Report.

Annual Status Report

If you are doing a Reaccreditation, p\ec:se fill out your An nual Status report here\first before

starting the Reaccreditation process below.

Year Status Last Modified .
+

If you have already started an Annual Status Report, please click the pencil icon. More
detailed instructions on how to complete the Annual Status Report can be found
here.

7. After you have submitted your Annual Status Report, scroll down, and click the Reaccreditation
button below.

7ol =lelijetilela Due Date: 07/31/2021

If you are doing a Reaccreditation p|eose fill out your Annual Status report above before

starting the Reaccreditation process.

8. Carefully read the Terms and Conditions. When you have finished, check the box next to, “I
attest that all of the above statements are true”. Then click, “Continue”

DEAP Online Application | Terms and Condifions

Note: You may be required to have a phone interview and/er site visit after submission of your renewal application. No application will be

approved without the submission of all application components (application form, fee, and supporting documents).

ADCES reserves the right to request additional supperting documentation regarding your DSMES program at any time, including during the renewal

process.
If paying the renewal fee by credit card, please provide the payment information on the next screen.
If paying the renewal fee by check, please mail the payment fo:

Association of Diabetes Care & Education Specialists
Attn: DEAP

125 S Wacker Drive

Suite 600

Chicago, IL 60606

Please email any questions to: deap@adces.org

1. | have read and understand any updated versions of the National Standards, and Accreditation Program policies and procedures.

2. It is the responsibility of the Quality Coordinator to notify appropriate entities in order to receive reimbursement.

3. lunderstand, and agree to, the release of data to Centers for Medicare and Medicaid Services as required.

4. Asan dited Diabetes Self-M 1t Education Program | attest that the National Standards for Diabetes Self-Management Education
Program (NSDSMEP) quality standards, accreditation program policies and procedures and the instructions for ARCEs accreditation process
have been and will continue to be complied with.

5. The administrator responsible for the program verifies that the information included in this application for réaccreditation is true and accurate.

6. | agree to indemnify ADCES against any damage or injury to DSMT parficipants.

| attest that all of the above statements are fue

Continve ll Cancel
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9. Verify/Update your Program/Site Type to ensure it most accurate describes your practice
setting. Click, “Save & Continue” to proceed

<

DEAP Main Page

DEAP Online App|ication | Program/Site Information

Reaccreditation
© Reacereditaton This is the name that will be on your Medicare Accreditation Cerfificate and should match your NP1 billing entity name (ask your billing specialisi).

Terms and Conditions Please select your name carefully, as it effects your billing process.

ProgramiSite Information Verify the name of the program s correct. Click the fink below if changes are required.
Sponsor Information * Change Program Name
Program Demographics Program/Site Name: Jasmine

Program/Site Type:  Other v
DSMES Te } .

am Please specify Other type: FQHC Required
Additional Locations Address Line 1: 125 S Wacker Sulte 600
Address Line 2:
Standards & Documents o E
Complete Application State:  1llinois v
2P Code: 60606

Fayment Country: |UNITED STATES 5

Phone Type: Work v
Program Phone Number: 3126014867

Phone Extension:

10. Click, “Save and Continue” on the next page as well
& Reocereditoion DEAP Online App|icaﬁon | Sponsor Information

This is the name of the organization that owns your diabetes education services.
Terms and Conditions

Verify the Sponsar Iformation is correct. Click the link below if changes are required.
ProgramiSite Information
« Change Sponsor Information
‘Sponsor Information
Sponsor Name: Jasmine

Program Demographics Sponsor Street Address: 125 S Wacker Suite 600

Sponsor Cily: Chicago
DSMES Team P g4 g

Sponsor State:  Tlinois v

Additional Locations Sponsor Zip Code: 60606

Standards & Documents

Complete Application

Payment

11. Fill out the Program Demographics Page, and then click, “Save and Continue”

4 Back &

DEAP Online App|icc|ﬁon | Program Demographics

iews the Following information about your program

C Reaccreditation

Terms and Conditions

Typs of Diabetes:  Type 1 -~ ®
ProgramiSite Information Type 2
(chooss all thet apply) | Gestational
5 Informati Pediatrics
ponsor Information prediabetes
Pump training
() Program Demographics Continuous glucose monitoring
Other
DSMES Team Target Population Geographic Reach: | Small geographic area/local community v
Expected Volume: |21-100 monthl v
Additional Locations . 8
"Unique” Characteristic of Your Target Print Augmentation -9

Low Literacy Education Tools
Transportation Opportunities
[choose all that apply) Languages other than English
Complete Application Interpreters
Physical Plant Enhancements
Allowances for Cultural Diversity
Payment Other

Standards & Documents Papulation:

How Your Program Tailored: |Adapted handouts

Do you have a policy that ensures thet |ves v
participant’s needs are met if those needs
are outside the instructor's scope of
practive and expertise?
Curriculum Method of Delivery: 1 oni1 . @
Grou
choose all that apply)  Tejeneaitn
Other -

Other Curriculum Method of Delivery:

Ongoing Support Provided: Continuing Education -
Group Meetings

Ongoing Medication Management

Physical Activity Programs

Psychosocial Support

Resources to Support New, or Adjustments to Existing Behavior Change Goal Setting
Smoking Cessation

Weight Loss Support

£

(chooss all that appy)

Other -
°

Healthy ~ Being Monitoring ~ Taking Problem  Reducing  Healhy
Eating Medication ~ Solving Risk Coping

Target Percentage of Patient Geal 50
Achievement for Next Year: P
o
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12. Make sure your DSMES Team list is up to date by deleting any instructors that are no longer with
the program and adding any that are not currently listed. Upload the licensures and CEUs of
each of your current instructors by clicking the “Upload Document” button and following the on-

screen prompts.

C Reaccreditation

Terms and Conditions
ProgramiSite Information
Sponsor Information
Program Demographics
DSMES Team

Additional Locations
Standards & Documents
Complete Application

Payment

DEAP Online Application | DSMES Team

If you are enfering team members as part of a new application, please enfer their names here and wait to upload their supportfing documents until

you are prompied to in Standard 5 under “Standards and Documents”.

If you are currently o and adding instructors as a part of a change of stalus request, please upload instructor documents hers in addition fo

their names. See belc listing of required documents.

For Professional Instructors, please upload:

a. A copy of any current, applicable licensure. Each accredited program must have at least one professional instructor must be an RN, RD,
PharmD, CDE or BCADM:
b. If the professional instructor is neither a CDE nor BC-ADM, please upload copies of af least 15 hours of diabetesrelated CEU's from the past 12

months.

]

or Other Healthcare Workers, please upload:

3. Resume

b. Proof of Training

. Proof of 15 hours of diabetes related continuing education from the past 12 months

oo

o

péd DSMES Team Member |

Name Type Credentials  Certificates

Jasmine Burleson  Professional Instructor RN CDE + Uoload

pload Document # Edit ® Delete
Valerie Pereira Other HealthCare Warker Other:Lifestyle Coach + Upload

pload Document # Edit X Delete
Sacha Uelmen Professional Instructor RD CDE + Upload

pload Document # Edit X Delete

Save and Confinue Previcus Step Save and Exit

Click on, “Browse” to search for the document within your computer. Type in
the document name, and click, “Save”.

Add - Upload Instructor Document

Program: Jasmine

Document: [ Choose File | No file chosen

Document Name: Required

Document Description:

Click on, “Save and Continue” when you have uploaded all of your
instructors’ documents.

¥ Save and Continve Previous Step Save and Exit
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13. Make sure your Additional Locations list is up to date by deleting any branch locations or
community sites that are no longer with the program and adding any that are not currently

listed. Click, “Save and Continue” when you are done.

DEAP Online Application | Additional Locations
Ad ADDITIONAL locations here. An additional site can be clossified as either @ Branch Location or @ Community Site. The main difference is

and w te. Branch lo
not need their own accreditation certificate, and are free to add.

tions cost

own certi

refore nee:

that Branch Locations are fied to the main location but can bill s
$100.00 to add. Community sites bill through the Main Locatior

[ A Addiional Locaiion |

Narme Type Address Phone

Save and Conlinve Save and Bxit

14. Click a Standard to begin uploading documentation
DEAP Online Application | Standards & Documents

Each Standard Requires you to upload documents. You may upload your documents and come back to this screen until you submit.

Please follow the links below to provide the supporting documents for each standard.

Standard 4 - Delivery and Design of DSMES

Services <3 Select a standard to start

@ Standard 5 - Person-Centered DSMES DIRECTIONS:

1. Prepare documents for each of the sub-standard below

2. Upload documents
3. You can change/delete documents until submission is final
4. Preferred format is PDF and should not exceed 250MB

-+, DEAP

ADCES * DIABETES EDUCATION

8 Accreditation Renewal Instructions . ACCREDITATION PROGRAM



15. To upload documents for a standard, click on the “Upload Document” Buttons and follow the
on-screen prompts to upload the document for that field.

Standard 4 - Delivery and Design of DSMES
Services

Standard 5 - Person-Centered DSMES

Standard 4 - Delivery and Design of DSMES Services

Applicants will provide an overview of the DSMES services that includes a description of
the modes of delivery that are offered (in person, virlual, telephone, group, one on onel,

the types of sessions offered in each mode (Type 1, Type 2, Gestatiendl, etc) and a brief

description of how inferaction, discussion and individual questions are addressed in each
mode of delivery.

DIRECTIONS:

1. Prepare documents for each of the sub-standard below

2. Upload documents

3. You can change/delete documents unfil submission is final
4. Preferred format is PDF and should not exceed 250MB

CURRICULUM
A curriculum provides guidance for the DSMES team, with examples of sffactiva feaching
strafegies, methods for evaluating learing outcomes, and includes all aspects of

diabetes selfmanagement and support,

The chosen DSMES curriculum must include the following core content areas, and confent
must be priorifized o mest the individual PWD's current nesds, abilifies and goals
CORE CONTENT AREAS

[Type 1 & 2, GDM, pregnancy complicated by diabetes) in the following fopic areas

Pathophysiology of diabetes and treatment options
Healthy coping

Healthy ecting

Being active

Taking medication

Manitoring

Reducing risk [ireating acute and chronic complications)
Problem solving and behavior change sirafegies

DEAP PRE-APPROVED CURRICULA
ADCES Dicbetes Education and Care Curriculum

-ADA Life with Diabefes
Conversation Maps

9 Accreditation Renewal Instructions

DELIVERY & DESIGN OF DSMES SERVICES

DSMES delivery should integrate fopics across content areas rather than creating silos of
content that [imit informed and wise decisien-making. The delivery of curriculum content
must be dynamic, based on continuing assessment of need, preferences, and evaluation
of outcomes.

The most effective and evidence-based delivery methods move beyond the mere
acquisition of knewledge to support informed decision making while addrassing
psychosecial concerns of the PWD. The use of interactive teaching styles that include
meaningful discussicns to addrass individual questions and needs while fostering a
culiure of positivity within the DSMES services is recommended. The curriculum content
and delivery should be creative, culurally appropriaie and adopred as necessary for the
individuals and groups within the target population. Furthermore, culturally-icilored
services have been shown fo be effective in improving diabetes care cutcomes.

DSMES services will utilize a curriculum to guide evidence-based content and delivery, to
ensure consistency of teaching concepts, methods, and strategies within the team, and to
serve as a resource for the team. DSMES teams will have knowledge of and be
respensive to emerging evidence, advances in education strategies,
phermacotherapeutics, technology-enabled ireaiment, local and online peer support,
psychosccial resources, and delivery sirategies relevant fo the populafion they serve.

Evidence that Quality Coordinator and feam has access to - and is familiar with - o
published and up to date curriculum applicable to their target population. (Copy of
Receipt, Image of Book or Screenshet of Curriculum accessed via website)

Upload Document

4.3 - Delivery and Design of DSMES Services [Required)

Applicants will provide an overview of the DSMES services that includes a descripiion
of the modes of delivery that are cffered (in person, virtual, telephone, group, cne on
one, etc), the types of sessions offered in each mode (Type 1, Type 2, Gestational,
etc) and @ brief description of how inferaction, discussion, and individual questions
are addressed in each mode of delivery.

Uplead Document

4.4 - Delivery and Design of DSMES Services (Required)

Evidence that DSMES team reviews overall DSMES services offered to ensure confent
is current with practice and meeting the needs and preferences of the rarget

population and reflects current evidence, pracice guidelines and cultural
appropriateness af least annually. Plecse submit one of the following: Evidence of a
DSMES process that has been updated to improve patient care  Evidence of @ patient
education material that has been updated to improve patient care  Evidence of a
team meeting with agenda and summary of action items  Cverview of review process
and updates to progromming as o result.  Other evidence that DSMES services are
being reviewed for current evidence and guidelines

Upload Document
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16. Click on, “Browse” to search for the document within your computer. Type in the document
name, and click, “Save”.

Add - Upload Additional Dacument x

Program: Jasmine

Document: Chaose File | Mo file chasen

Document Name: Required

Document Description:

[oon [ cone |

When you are finished uploading documents for a standard, click on “Save and Continue”

17. After you have finished uploading documentation for each of your standards, click on the “Save
and Continue” Button

4 Back fo Profile

C Reaccreditation

DEAP Online App|icah’on | Standards & Documents

Each Standard Requires you to upload documents. You may upload your documents and come back to this screen until you submit.
Terms and Conditions

Please follow the links below to provide the supporting documents for each standard.
Program/Site Information

Standard 4 - Delivery and Design of DSMES
) Services <» Select a standard to start
Sponsor Information

@ Standard 5 - Person-Centered DSMES DIRECTIONS:
Program Demographics
1. Prepare documents for each of the sub=standard below
2, Upload documents
3. You can change/delete documents uniil submission is final
4. Preferred format is PDF and should not exceed 250MB

DSMES Team
Additional Locations
Complete Application

Payment
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18. When you have finished uploading your documentation for each of the standards, click the
“Submit Application” button on the next screen.

€ Back fo Profile.

v Applicton DEAP Online Application | Complete Application

Terms and Conditions © Application Submitied

ProgramiSite Information

Sponsor formaton
Program Demographics

DSMES Team

Additional Locations

Standards & Documents

Complete Application

Payment

19. To proceed with paying for the accreditation fee (or receive an invoice for a check), click
“Submit Payment.”

DEAP Online Application | Complete Application

& New Application
Terms and Conditions ® Application Submitied
Program/Site Information

prr—

Sponsor Information
Program Demographics
DSMES Team

Additional Locations
Standards & Documents
Complete Application

Payment

& New Application

Terms and Conditions - ~
SubmitFeyment

Program/Site Information

DEAP Online Application | Payment

Sponsor Information
Program Demographics
DSMES Team

Additional Locations
Standards & Documents
Complete Application

Payment
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20. Click on “Add to Cart.”

ADCES DEAP_Wizard Payment | Payment
Accreditation Fees
Organizafion: Assaciafion of Diabetes Care & Education Specialisis

Accreditation Program: DEAP Progrom
Accredifation Application Fee(s)
Product Price Currency Member Type

DEAP Accreditotion Fee 1,100.00 [Any]

g 1. 100.00

21. Click on “Check-Out.”

Shopping Cort | View

discount net fotal prics quantity item

$0.00 §1,100.00 $1,100.00 1.000 DEAP Accreditafion Fee

Sub fotal: 1100.00
Total discount: 0.00
Total tox: 0.00
Total: 1100.00

Discount: (please use UPPERCASE)
apply

s

" discounts applied

Continue fo Shop Jl Check Out

22. If you are paying via credit card, select the type of card via the drop-down menu next to
“Payment Method”. Follow the on-screen prompts to enter your payment information. Click
“Continue” when you are done.
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Payment Information
| have sent my payment: (]
Payment amount: 1100.00

Payment method: | please select ~ | Required

Invoice total: 1 100.00

Confinve

23. If you need an invoice, please click the box next to “I have sent my payment”. Click “Continue”
when you are done.

Payment Information

I have sent my payment:

Invoice total: 1100.00

24. Press “Submit for Review.”

Payment Information

Credit fo apply: 0.00 Total discount: 0.00

Net applied: 1100.00 Total tax: 0-00

Netbalance: 0.00 Total shipping: 0.00

Net fofal: 1100.00

Send confirmation by email2

Enter code above:
08959

25. In the new page that appears, click “Print” next to “You may print this page for your records” to
receive the invoice.

If paying by check please attach this invoice with the payment. To pay by card call 800-338-3633 option
6.

Shopping Cart | Receipt
Thank you for your order.

Your Confirmation Number is 329609
You may print this page for your records. Print
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